OTTER PRODUCTS

CARE +MAINTENANCE

Cleaning

1. Wipe with a dry cloth.

2. Rinse with fresh water after exposure to soap, chlorine or seawater.

3. Do not use solvents, chemicals, cleaning solutions, alcohol, ammonia or abrasives.

Important Safety Instructions
Read these instructions
Keep these instructions
Heed all warnings
Follow all instructions
Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus
(including amplifiers) that produce heat.
Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized plug has two
blades with one wider than the other. A grounding-type plug has two blades and a third grounding
prong. The wide blade or the third prong is provided for your safety. If the provided plug does not fit
into your outlet, consult an electrician for replacement of the obsolete outlet.
7. The MAINS plug or an appliance coupler is used as the disconnect device, the disconnect device
shall remain readily operable. (AQ10 + AQ11 only)
Only use attachments / accessories specified by the manufacturer.
Unplug this apparatus during lightning storms or when unused for long periods of time.
0. Speaker is only waterproof when dry box is closed. Ensure lid is secure before exposing to
water (AQ10 + AQ11 only).
11. Information such as model number, electrical rating and other classifications is located on the
back of your speaker (AQ9) or on the bottom of your speaker (AQ10 + AQ11).
12. The device contains no user serviceable parts. Do not attempt to disassemble, modify or repair this
device.
13. Dispose of this product properly and in accordance to local disposal requirements. Do not dispose in
trash or fire.
14. Failure to follow the above warnings may result in damage to persons or property, so please follow all
warnings!
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Water

Your speaker is waterproof to 1 meter for 30 minutes. Prolonged exposure is not recommended.
Speaker is only waterproof when dry box is closed (AQ10 + AQ11).

Drop

Your speaker is drop proof to 1.2 meters. After major impacts, inspect for damage, including port
cover seals and dry box (AQ10 + AQ11 only).

Heat

Never expose your speaker to fire, flame or lighted candles. Do not install near heat sources like
radiators, heat registers, stoves, amplifiers or other apparatus that produce heat.

Battery

Do not leave a battery on prolonged charge when not in use. The battery provided with your speaker
is not user serviceable. Contact LifeProof Customer Service for all battery related issues.

Charging

The charger provided is designed for indoor use only. Charge your speaker with the USB cable.
Make sure the USB cable is fully inserted into the speaker before plugging other end into USB
power source.

Repair

Never dismantle your speaker. Refer all servicing to qualified service personnel. Servicing is required
when your speaker has been damaged in any way. Contact LifeProof Customer Service.



OTTER PRODUCTS

Regulatory Information

Manufacturer:

Otter Products, LLC.

209 South Meldrum Street

Fort Collins, Colorado 80521

EU Contact Address:

Otter Products EMEA

2 Georges Quay, third Floor

Cork, Ireland

Warning Statements:

The device complies with RF specifications when the device is used at 5mm from your body.

IC statements:

This device complies with Industry Canada license-exempt RSS standard(s). Operation is

subject to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of
the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils

radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes :

(1) l'appareil ne doit pas produire de brouillage, et

(2) I'utilisateur de I'appareil doit accepter tout brouillage radioélectrique

subi, méme si le brouillage est susceptible d'en compromettre le fonctionnement.

FCC statements:

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must

accept any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable

protection against harmful interference in a residential installation. This equipment generates,

uses and can radiate radio frequency energy and, if not installed and used in accordance with

the instructions may cause harmful interference to radio communications. However, there is

no guarantee that interference will not occur in a particular installation. If this equipment does

cause harmful interference to radio or television reception, which can be determined by turning

the equipment off and on, the user is encouraged to try to correct the interference by one or

more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

Any Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

IC Radiation Exposure Statement:

This equipment complies with Canada radiation exposure limits set forth for uncontrolled environments.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
European RED statement:

Hereby, Otter Products, LLC. declares that the radio equipment type LPSAN-005-A, LPSAN-0006-A, and
LPSAN-0007A are in compliance with Directive 2014/53/EU. The full text of the EU Declaration of
Conformity is available for each model on the next pages.

Bluetooth Specification:

Bluetooth Version: 4.2 (All Models)

Frequency band: 2.4GHz band (All Models)

Maximum output power LPSAN-0005-A AQ9: 0.8 mW

Maximum output power LPSAN-0006-A AQ10: 0.83 mW

Maximum output power LPSAN-0007-A AQ11: 0.96 mW




Supplier’s Name:
Supplier’s Address:

Declaration of Conformity

according to ISO/IEC 17050-1 and EN 17050-1

Otter Products, LLC
331 South Meldrum Street
Fort Collins, CO. 80521 US

Declares that the product:

Brand: LifeProof
Name: Aquaphonics AQ9
Model #: LPSAN-00005-A

Conforms to the following Product Specifications and Regulations:

Radio Equipment Directive 2014 /53 /EU:

EMC:

Safety:

RoHS:

Draft ETSIEN 301 489-1V2.2.0 (2017-03)
Draft ETSIEN 301 489-17 V3.2.0 (2017-03)
EN 61000-3-2:2014

EN 61000-3-3:2013

ETSIEN 300 328 V2.1.1 (2016-11)

EN 55032: 2015

EN 55020: 2007+A11: 2011

EN62479: 2010

FCC 47CFR 15B

ICES-003 Issue 5 (2012-11)

CISPR 22: Ed 6.0 (2008-09)

CISPR 24: Ed 2.1 (2015-04)

CISPR 32: Ed 2.0 (2015-03)

AS/NZS CISPR 22: AMD 1.0 (2010-12)
AS/NZS CISPR 24: Ed 2.0 (2013-06)
AS/NZS CISPR 32: Ed 1.0 (2015-12)
CENELEC EN 55022: C1 (2011-11)
CENELEC EN 55024: (2010-06)
CENELEC EN 55032:Ed 1.0 (2013-08)

IEC 60065:2014 (Eighth Edition)

OTTER PRODUCTS

Hazardous Substances in Electrical and Electronic Equipment Directive (2011/65/EU)

EN 50581:2012

US Representative:
Name: Steve Dressor
Title: Otter Products Regulatory Manager
Address: 331 South Meldrum Street
Fort Collins, CO. 80521 US

European Representative:

Name: Claire Lyons

Title: Corporate Counsel, EMEA

Address: 2 George’s Quay, Third Floor
Cork, Ireland



Supplier’s Name:
Supplier’s Address:

Declaration of Conformity

according to ISO/IEC 17050-1 and EN 17050-1

Otter Products, LLC
331 South Meldrum Street
Fort Collins, CO. 80521 US

Declares that the product:

Brand: LifeProof
Name: Aquaphonics AQ10
Model #: LPSAN-00006-A

Conforms to the following Product Specifications and Regulations:

Radio Equipment Directive 2014 /53 /EU:

EMC:

Safety:

RoHS:

Draft ETSIEN 301 489-1V2.2.0 (2017-03)
Draft ETSIEN 301 489-17 V3.2.0 (2017-03)
EN 61000-3-2:2014

EN 61000-3-3:2013

ETSIEN 300 328 V2.1.1 (2016-11)

EN 55032: 2015

EN 55020: 2007+A11: 2011

EN62479: 2010

FCC 47CFR 15B

ICES-003 Issue 5 (2012-11)

CISPR 22: Ed 6.0 (2008-09)

CISPR 24: Ed 2.1 (2015-04)

CISPR 32: Ed 2.0 (2015-03)

AS/NZS CISPR 22: AMD 1.0 (2010-12)
AS/NZS CISPR 24: Ed 2.0 (2013-06)
AS/NZS CISPR 32: Ed 1.0 (2015-12)
CENELEC EN 55022: C1 (2011-11)
CENELEC EN 55024: (2010-06)
CENELEC EN 55032:Ed 1.0 (2013-08)

IEC 60065:2014 (Eighth Edition)

OTTER PRODUCTS

Hazardous Substances in Electrical and Electronic Equipment Directive (2011/65/EU)

EN 50581:2012

US Representative:
Name: Steve Dressor
Title: Otter Products Regulatory Manager
Address: 331 South Meldrum Street
Fort Collins, CO. 80521 US

European Representative:

Name: Claire Lyons

Title: Corporate Counsel, EMEA

Address: 2 George’s Quay, Third Floor
Cork, Ireland



Declaration of Conformity

according to ISO/IEC 17050-1 and EN 17050-1

Supplier’s Name: Otter Products, LLC
Supplier’s Address: 331 South Meldrum Street

Fort Collins, CO. 80521 US

Declares that the product:

Brand:
Name:

Model #:

LifeProof
Aquaphonics AQ11
LPSAN-00007-A

Conforms to the following Product Specifications and Regulations:

Radio Equipment Directive 2014 /53 /EU:

EMC:

Safety:

RoHS:

US Representative:
Name: Steve Dressor
Title: Otter Products Regulatory Manager
Address: 331 South Meldrum Street
Fort Collins, CO. 80521 US

Draft ETSIEN 301 489-1V2.2.0 (2017-03)
Draft ETSIEN 301 489-17 V3.2.0 (2017-03)
EN 61000-3-2:2014

EN 61000-3-3:2013

ETSIEN 300 328 V2.1.1 (2016-11)

EN 55032: 2015

EN 55020: 2007+A11: 2011

EN62479: 2010

FCC 47CFR 15B

ICES-003 Issue 5 (2012-11)

CISPR 22: Ed 6.0 (2008-09)

CISPR 24: Ed 2.1 (2015-04)

CISPR 32: Ed 2.0 (2015-03)

AS/NZS CISPR 22: AMD 1.0 (2010-12)
AS/NZS CISPR 24: Ed 2.0 (2013-06)
AS/NZS CISPR 32: Ed 1.0 (2015-12)
CENELEC EN 55022: C1 (2011-11)
CENELEC EN 55024: (2010-06)
CENELEC EN 55032:Ed 1.0 (2013-08)

IEC 60065:2014 (Eighth Edition)

OTTER PRODUCTS

Hazardous Substances in Electrical and Electronic Equipment Directive (2011/65/EU)

EN 50581:2012

European Representative:

Name: Claire Lyons

Title: Corporate Counsel, EMEA

Address: 2 George’s Quay, Third Floor
Cork, Ireland



